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Instructor :

Training Date : 24 n.W. 2566 - 24 N.N. 2566
fee : 12000 B (s1anéfilaisau Vat 7%)

Days & Duration : 1 Day(s) | 7 Hour(s)
Time : 09:00:00 - 17:00:00

Language : Thai

Venue : 81A159WARITNITA TU 3 o.uasimuz Urninda wunys
Ms.Panee Aramruthailert Type : Classroom

Certified Instructor : Certified CMMI V2.0 Instructor , Ca’[egory . CMMI PROFESSIONAL SERIES

Building Development Excellence V2.0 , Building

Service Excellence V2.0 , Foundations of Capabilit:
V2.0, Partner-Led CMMI V2.0 Upgrade Training , VSD
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Target Group :
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Benefits :
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Course Outline :
® |mproving Service Performance
® CMMI Services and Context Specific Views

® Service Delivery Approaches
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Service Work Products
Planning and Managing Services
Managing Business Resilience

Sustaining Habit and Persistence

Analyzing Performance

Payment Condition :

Payment can be made by:

1. Cash or Credit Card or Bank Cheque payable to d1inauiauiingmansuazmaluladunssi or National Science and Technology

Development Agency

(a post-dated cheque is not accepted) on the first day of the service or within the last day of the service.

2. Account transfer and send the proof of the payment (the deposit slip) via email ita@swpark.or.th

O SUIAINFINN aw’lqmmu?wmmam
Saving Account Number: 080-0-00001-0
o o a ¢ = ! a
Account Name: d18naunauInenmansuaznaluladunsvif

o swimsnglve aveaialy
Saving Account Number: 152-1-32668-1
Account Name: 11ina1unaunIngmansuaznaluladunavii

Notes:
B \Vithholding tax (3%) is exempt.
B Should you need to withdraw, you must send the notice of the withdrawal in writing no later than 7 working days before the
commencement date. The cancellation less than 7 days will be subject to a fine of 40% of the fee.

B Software Park Thailand reserves the rights to cancel courses due to unforeseen circumstances.

Contact Person :
For more information, contact our course coordinator on:
Tel: +66-2583-9992 Ext. 81431 - 81433
Email: ita@swpark.or.th
You are encouraged to use the course schedule as a guide to plan your training. The schedule is accessible at www.swpark.or.th for more

information.
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