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Cloud Technology : Hyper-V, VMware Supports : First tier service desk support (option)

AlasEEg - Yes IT Managed Service - System, network,
. database, and security (option)

Base Plan Details : CPU : 1vCPU, RAM : 1 GB, Disk : 60 GB for

0S, 20 GB for Data, Load Balancing : Network load balance on web servers,

Bandwidth Share based, Operating SIS G2 (02 [PIOUEIEE Upen

requirement
system : MS Windows 2008R2

Monitoring : 24 x 7 System Operator for the monitoring
Processor : 64 bits
_ Programming Languages Supported : Java, PHP, .Net programming
Security Infrastructure Enterprise Firewall with clustering and
Root Access : For particular customer to perform tasks of

intrusion prevention system

) its own virtual server
Computing Category : laaS : Windows Server. PaaS : . Java, PHP,

Virtual Private Servers : VPS in secure environment as needed
.Net
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Backup System : Tape backup and replicate to DR site
Control Interface : Virtual server that independently interface

to each server
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