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ECONOMY AND SOCIETY

Types of Services

Thailand Digital Catalog Privileges of sz, depa &2

[ Digital Services and Software }[ Hardware and Embedded Software
7. )
International V V V V V M
Requirement dSURE dSURE dSURE dSURE dSURE dSUR
software software software hardware hardware hardware
- Y
Special Public Procurement
Specific Method/Selection Method

Tax Deductions 200%
Up to 100,000 Baht

Private depa Digital Transformation Funds | Mini Transformation Voucher

CIT Exemption
100% of the cost of digital investment capital
INVESTMENT, No maximum investment*

THAILAND
BOARD OF

* Measure of Smart and Sustainable Industry
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International Standards Requirement
Only for security software
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Data has been completely stored
in Thailand.
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‘ ’ . AP Automation (AI-OCR) Package A

usun 1dalAun $1Ma I

P Automation

Package A — B 326,000 3526000

3
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e depa mini Transformation Voucher_66 I
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#ZTRUS #AIOCR #ocr

Joyadunn

I IROIAUEUAN : IIWAIND A (AP Automation by Al OCR) s:uu@¥uUnUryd naadoyana:uskissansionaisniodrydivugaluda lurv AP Taanisdoionaisoanoin Share Drive I
saluud 107g Process OCR naouauamn\anmsiulaso/fumnumu 91nUu0TWa Excel TUA Share Drive yavriu // iwAinadudu 30,000 nWudad // Tusoun@
yarIWu, On Cloud ZTRUS, souAN Implement 1d2
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2. 1I9nd1sdoayaduadunIsaiuvIuNgIAUNISSUUSHAUSGUAIKSDUSNIS/NISUSNISKALNISUY
(Maintenance/Guarantee service KSo SLA (Service level agreement))

_—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--—--1
; 2.0 Overview APPENDIX C: Request fulfillment times I
; 21 SLA Introduction Infrastructure component Fulfiliment time I
I This Service Lavel Agreement, henceforth also known as "SLA." is between Columbia University P B CPU 1 busl [
Information Technolagy (CUIT/Service Provider), henceforth alsa known as *CUIT" and the client ompute Power (viFU) inees diy
for all services and service levels in connection to the Virtual Machine (VM) Hosting service, Momery (GB) 1 business day I
hencelorth also known as * Service.”
I Storage allocation (TB) 1 business day
2.2 SLA Purpose Storage Ler relecation 1 business day I
I The purpose of this SLA is to set axpectations for the provision of the Service as it is defined
herein with regard to: I
4 o Requirements for VMs that will be hosted
I o Criteria that wil be used to measure the Service APPENDIX D: Priority Definitions :
o Agreed service level targets thal are the minimum performance requirement The following priority definitions and associated resolution times have been agreed with regards to I
o Roles and responsibilities of CUIT and Client all faults reported to the CUIT Service Desk:
o Escalation contacts
I o Associated and supporting processes as well as any deviations .
Priority Response Responsa Targets | Resolution Resolulion Targals I
I 2.3 SLA Duration & Parameters Critical 30 minutes 895% 2 hours 80%
This section defines the duration and describes the rules regarding renewal, modification, High* 2 hours 90% 12 hours 80% I
- amendment, and termination of the SLA:
. Medium® 12 h 80% 24 hours 75%
I 1. This SLA is effective as of this date the VM is provisioned between CUIT and Client and um kil
will expire as of the date it is de-provisioned Low* 24 hours 75% 56 hours 70% I
I 2. This SLA will automatically renew unless CUIT and Client mutually agree lo another * Represonts Business Hours Only (e.g., an 8 hour resolution for a High Pricrity Incident that is reported at
arrangement. 12:30pm ET on a Tuesday will continue until 12:30pm on Wednesday ).
n 3. Areview of this SLA by CUIT and Client may be conducted, if requested, a minimum of 30 I
I days before the expiration date of the agreement. Modification requests must be submitted Response Time: The initial period in which an CUIT SME will be assigned to the incident "
in writing via email to the CUIT Servica Owner for infrastructure Services (Sea Appendix Update Time: The period by which CUIT will provide progress update to the Chient
A) Resolution Time: The period by which CUIT will resolve the issue. I
IT will base I's priori the fi inig : Criticality of the issue the i :
I 4. Any amendments, modifications, or other terms outside those stated herein must be CUIT wi f a .tal s p;:ﬂ: AL ST ;mmg ::‘t:::l Sal wlty of lhe and the impact: .
agreed upon by both - number of usars impactad; UniversityBusiness i esimes I
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3. KANYIUKSDINAISNISSUSOVAINIW (29810 (UIESPNISEOUI9FUAIKSDUSNNS la:KUDFDSUSOVWAaVIU
(Customer reference)

3.1{uiaSon1sBourgo1nanAi 2 USUN 3.2 KUbdasSusovwaviu

- G —
usun A usun B
TuaSesuaudumtums TuaSesuaudumtums

Receipt/Tax Invoice Receipt/Tax Invoice

Logo wivm Logo wivm

wilsdosusomadnu
weufini Tas 1 Fouin Company Nome weufini Tas 1
P— P—
S [R— S [R— OO KH OO HHHHHHIIOTOOCOOTOTIHIHIXHKIIIHOTOTOTOOTROOHHNK
oA - oA - RN XXX KRN X NI KX XK NR XXX R IHXRHHHXIR IR IHANXRIHIERHHANKRHHN
e T e e T ull
e, [ T— e, [ A HH I XIHH IO IAAHNHHHHK
Srbamet wofTnafmia, Srbamet wofTnafmia,
XXX IHH IO AN HIHHITOONNK
i Twn A dawnion fwiay Tesiznia () wia oA dmian fwmian i ()
M. Product Quantity / Unit Unit price (baht) M. Product Quantity / Unit Unit price (baht)
Service Name 1o 1,200 Service Name 1o 1200
sl % o o
Service Name /0 2200 Service Name /0 2200 DONLA W TUN P:4.2.%9
#Amiam / Discount #Amiam / Discount
rRALA Aumi / Sub Total & Aumi / Sub Total
i / Vat [ Vat
ota
olding tax
ivrnlihu 7 Grand Tota
. ¢ . ¢
TS mvisdn TS mvisdn
vei o
HHETUA8IUY
. — Fu iz Received by . — Fu iz Received by
i Dae il Dane i Dae il Dane

o CopyrightedbydepaThailand L S



KanguksaldnaisUs:nauIWoUdluN:ITgUFUAIKSOUSNISIuUyBUSN1sadNa ¢J> =i depa

4.19Na1sN1SY0YaAL Nazdna1siuvsN1sidusnissu dv dalfiu Us: udanwadoya yavRIKUSNS cloud service, data
center fuus:inAlng  *Wouwuld Cloud dyvus:inAlGaEvIUR 15 n.w. 69*%

i - .

; 4.1 TuiaSonas(s Cloud 4.2 Interface 11IdQY Region

|

|

| y o g o oo . Region name
lugen/duadasucu/lumnunis g

I L 3)‘1 ¥ = -

: 0£0 [ 1¥13n15 Cloud . . .

i E?ﬂﬁtugfm Cloud Receipt/Tax Invoice ASIH Pﬂﬂlﬁﬂ (Slﬂgﬂpﬂl'ﬂ)

! FouS i Company Name e VUiEENE Tax ID

i ﬁﬂé*'Addr.ﬁ.S..s

I s Insflel o Sua/E-mail _

i e - Region name

i ﬁﬁé:‘f\dd{@ﬁ.s........_ e —

! mr:’!lﬁmnﬁ-‘hxm S . iﬁ’?ss“e -------------- : Thﬂilﬂ,“d (Bﬂngkﬂk}

2 @uiNe..... B fAnde/Attention R

I SMBUReE o e TSN ATel

|

|

|



kanguKsoalonaisus:nauIWouadun:ItguduAIKksSausNIsludtyBusnisadna

5.19naasliaavas:uduniswaiuinaanaun (Flow of Production)

Process 1
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nauwaantun a: 500 un/U

1 nauwaanturi 500 un/U 2 nauwaasturi 1,000 uan/U |
- I
IUsinsuiiuidou iTAX paystation 20 AU :

— ZOCIAL EYE (Size S) WARROOM (Size ) |
IUsinsuiiuidou iTAX paystation 50 AU :
IUsinsuiuideou iTAX paystation 75 AU ZOCIAL EYE (Size M) WARROOM (Size M) |
lUsinsuiNuIdou iTAX paystation 100 AU |
— ZOCIAL EYE (Size L) WARROOM (Size 1) .
lUsinsuiNiuidou iTAX paystation 150 AU |

lUsinsuivuideu iTAX paystation 200 AU

lUsinsuiNuIdou iTAX paystation 250 AU

UsiNsuNiuIGou iTAX paystation 300 AU

UsinsuRiuidou iTAX paystation 400 AU |

UsinsuRiuidiou iTAX paystation 500 AU |

lUsinsuiNiuIdou iTAX paystation 600 AU |

lUsiinsuivuidou iTAX paystation 700 AU

lUsinsuiNiuIdou iTAX paystation 800 AU

UsinsuiNiuIdou iTAX paystation 900 AU I

IUsinsuiuidou iTAX paystation 1,000 AU |
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